NOJIMTUKA KOHOUOEHUUNATIbHOCTHU
MHTEepHeT-canTa

Cdepa n npeameT perynmpoBaHusi

Hactosiwaa [lonutuka KoHdumaeHumanbHocTu (ycrnoBusi 00paboTkm uHGOopMauun o
nonb3oBartensax) OO6OwecTBa € OrpaHNYeHHOM OTBETCTBEHHOCTbI «ABTOMaTUKa MU
TenemexaHuka Jlta» (nanee — YcnoBus) AeNCTBYET B OTHOLIEHUM MHAOPMALUN U OaHHbIX,
koTopyto OnepaTtop MoXeT nonyydnTb O [lonb3oBaTerne u sBMASETCA HEeOTbeMSIEMOM 4acTbio
My6nuyHon odepTbl 1 MNpaBun okaszaHus ycnyr CBA3W, pa3MeLLEHHbIX Ha canTe B ceTu VIHTepHeT
no agpecy: www.atltd.ru (ganee - Cawnr).

Mcnonb3oBaHue CepBucos Onepatopa o3HavaeT cornacue lNonb3oBaTtensa ¢ YCnoBnamMmm um
YyKa3aHHbIMW B HUX Nopsakom ob6paboTkm ero nepcoHanbHOn nHpopmaumm; B cnydae Hecornacus
c atmmn ycrioBusmm [lonb3oBaTenb LOMKEH BO3depXaTbCsi OT ucnonb3oBaHus CepBucos
Onepartopa.

MHbiMn gokymeHTamyn Onepatopa, onpeaensowmMm yCrioBUS UCMNOb30BaHMS OTAEeNbHbIX
ero CepBMCOB UIK OTAENbHbIX (PYHKUMOHANbHbIX BO3MOXHOCTEN (HaaCcTpoek), NpeaoCcTaBnsieMbiX
Takumu CepBrcamu, BKINoYas COBMECTHbIE NapTHEPCKMEe NpoekTbl 1 cepBuckbl Onepartopa, MoryT
ObITb onpegeneHbl AOMOMHUTENbHbIE YCIOBUA, COCTaB, MOPSAOK cbopa, XpaHeHusi, 3awuThl,
00paboTkm n pacnpoctpaHeHns nHgpopmaumm o Nonb3oBaTensx.

HacTtosiwue YcnoBus umeroT NpuopuTeT Had BblleHa3BaHHbIMM OOKYMEHTaMU, KOTOpble
NMPUMEHSIIOTCS TONMbKO B TOM CIyyae, ecriv He npoTMBOpedaTt HacTosAWwuM YCIOoBUSM U MpK
YCITOBUW, YTO yKa3aHHbIMU LOKYMEHTAMM SIBHO HE YKa3aHO nnm obpatHoe He crieqyeT U3 HUX, YTo
NX MONOXEHNS B OTHOLIEHUW 3awmTbl MHMopMauuu [Nonb3oBaTenen, n (UnK) K NOpsaKy Mx
obpabotkn Onepatopom B pamkax onpegeneHHoro Cepsuca OnepaTtopa, UWMeET
NPEeMMYLLLECTBEHHYIO CUNY.

1. TepMuHbI 1 onpeaeneHns, NpMMeHseMble B YCNoBUAX

B uenax Hactoawmx YCnoBun HMXKeNpuUBeAEHHbIE TEPMUHBI UCMONb3YOTCA B CreayloLem
3HaYeHUN:

Onepatop — OOO «ABTomatuka u TenemexaHwuka Jltg» (MWHH 7710272523, OI'PH
1037739432390 ot 05 dheBpans 2003 roga), agpec mectoHaxoxaeHus: 123557, r. Mockea, b.
TuwmHcKkun nep., 4.26, kopn. 13-14. NoytoBkin agpec: 117465, MockBa, yn. (eHepana TroneHesa
41/A, a/sa 33.

Monb3oBatenb - u3mMyeckoe nuuUo, nonb3oBaTeNb ceTu WHTepHeT, MCnonb3yHLWnn
Cepsucbl Onepartopa B COBCTBEHHbIX LEnsx, a Takke MHoe du3ndeckoe nuuo, B UHTepecax
KOTOPOro AenCTBYeT 3TOT NOSfb30BaTENb.

Cepsuc(bl) Onepatopa — ntobble cantbl Onepatopa B cetn «MIHTepHeT», nporpammbl A51s
OBM (MoBunbHble NpunoxeHus), yHKUMOHMPYOLWMe nog ynpasneHnem Android, iOS n gpyrux
onepaumMoHHbIX CUCTEM, a TakKe HENOCPEACTBEHHO NPOAYKTLI U (MNK) ycnyru, npegocTaBnNsemMble
Onepatopom npu nomoLun CepBUCOB.

2. Undopmauusa [lMonb3oBaTenen, KOTOPYH MOXeT Mnofiy4atb M obpabaTbiBaTb
Onepatop

2.1. B cooTBeTCcTBUM C HacTOAWMMWU YCNOBUAMWU MOA NEepCoHanbHOM WHGOPMaUneEn
MNonb3oBaTtens NOHMMAalOTCS:

2.1.1. lNepcoHanbHas uWHdopmauma, kKotopyto [lonb3oBaTens npegoctaBnser o cebe
CaMOCTOATENbHO UMM 4Yepes3 TpeTbe NUUOo MNpu perucTpaumm (Co3gaHun y4YeTHOW 3anucu), B
npouecce wucnonb3oBaHua CepsucoB Onepartopa, npu KoMMyHukauum ¢ Onepatopom, npu
MCNONb30BaHUN CEPBUCOB (MHTEPMENCOB) TPEeTbMX NnL, B TOM 4uCre, B pamMKax NpOTOKOSIOB
OpenID un OAuth, Bknoyass nepcoHanbHble AaHHble [lonb3oBaTtens. Ob6s3atenbHas and
npegoctasneHns CepBrcoB MHOpMaLUSA NOMeYeHa cneumnanbHbIM 06pa3om.

Mcnonb3oBaHue MNonb3oBaTtenem onpegeneHHbix Ceprco OnepaTtopa nnun nx oTAenbHon
PYHKLUNOHANBHOCTM BO3MOXHO TOSMbKO MpY YCOBUN NPeAoCTaBneHns Heob6xoauMbIX AaHHbIX.
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2.1.2. [laHHble, KOTOpPble aBTOMAaTM4YeCKM nepepatoTca cepsBucam Canta B npouecce ux
MCNONb30BaHNA C MOMOLLbI YCTAaHOBIIEHHOrO Ha ycTponcTtee [lonb3oBaTens nporpammMHOro
obecnedveHns, B Tom uucne |P-agpec, gaHHble cbannoB cookie, nHdopmauma o 6Gpaysepe
Monb3oBatensa (UM WMHOWM nNporpamMme, C MOMOLLbID KOTOPOWM OCYyLLEeCTBASeTCA AO0CTyn K
cepBucaM), TEXHUYECKME XapaKTepuCTuKM o0opyaoBaHMs W NporpaMMHoOro obecneyeHus,
ncnonbdyembix Monb3oBaTtenem, garta u Bpemsi 40CTyna K cepBucam, agpeca 3anpalinBaembix
CTpaHuy, U nHasa nogobHas nHdopmauus;

2.1.3. udbopmauus o reonokaumm, B cnyyae peanvsaumnm COOTBETCTBYIOLINX TEXHOIOMMN B
Cepsuce Onepartopa 1 yCcTaHOBMEHUM COOTBETCTBYHOLUX HAacTpoek [onb3oBaTtenem B 6paysepe
n/Mnn Npy UCNOMB30BaHMM MOBUBHOIO NpUNoXeHus (Nporpammel Ang 3BM);

2.2. 3a uvcKn4YeHnem crydaeB uaeHtudukaumm [lonb3oBaTenen No OCHOBaAHUAM U B
nopsigke, NpeayCcMOTPEHHbIM AEWCTBYIOLWMM  3akoHogaTenbctBoM PP 1 npumMeHuMbIMM
cornaweHnammn Onepatopa c [lonb3oBatenem, Onepatop He npoBepdeT [LOCTOBEPHOCTb
nepcoHanbHon nHpopmaumm, npegoctasnsemon MNMonb3osarenem. OgHako OnepaTop UCXxoauT U3
Toro, u4to [lonb3oBaTtenb NPeAoCTaBnsEeT [OOCTOBEPHYHD M AOCTATOYHYH MNEepPCOHanbHYH
MHOPMaLMIO N NoAAEPKNBAET 3TY MHOPMALMIO B aKTyarnbHOM COCTOSHNN.

2.3. Bcs cobpaHHas, xpaHsiwasica u obpabotaHHas Onepatopom uHdoOpMauus o
lMonb3oBaTtensx cunTaeTca MHopMaumen orpaHNYeHHOro OCTyna, eCnin MHOE He YCTaHOBIIEHO
3akoHogaTenbcTBOM Poccuinckon degepaunmn nnm HaCToAWMMIN Y CrnoBusimu.

2.4. YcnoBua npumeHnmbl Tonbko kK Cepencam Onepatopa. OnepaTop HEe KOHTPONMUPYET U
He HeceT OTBETCTBEHHOCTb 3a CanTbl / CEPBUCHI TPETbMX KL, Ha KOTopble NMonb3oBaTenb MOXET
nepemnTn No ccbifikam, AoCTynHbiM 13 CepeucoB Onepartopa, B TOM 4nucre 3a obpabaTtbiBaemyro
TpeTbMM NuuamMmm nHgopmaumio o Nonb3oBaTtene.

3. MNpumeHnmoe 3aKkoHOAATENLCTBO

3.1. K HacToswmm YcnoBnam u OTHowweHnaM mexay [lonb3oBatensam m Onepatopow,
BO3HMKAKOLLMM B CBS3N C NMPUMEHEHNEM YCNoBU, NOANEXUT NPUMEHEHUID 3aKOHOAATENbCTBO
Poccunckon ®depepaumm 1 HOpMATUBHbIE akTbl, perynupyloimMe OTHOWeHUs B cdepe
obecneyeHnsa 6e30nacHOCTU NepPCoHanbHbIX AAaHHbIX.

4. YcnoBusa obpawieHnsa kK Cepeucam Onepartopa

4.1. Onepatop wucxogut u3 TOro, 4to [lonb3oBaTeslb, MHUUMUPYKOLWMA obpalieHne K
Cepsucam Onepartopa:

4.1.1. CosHaTenbHOo ucnonb3dyet Cepsucbl OnepaTtopa OT CBOEro UMeHW U LOCTOBEPHO
ykasblBaeT nHdopmauuio o cebe B o6beme 1 B criydasix, Koraa ato Tpebyercsa npu perucrpauum,
poctyne n ucnonb3oBaHun Cepsucos Onepartopa;

4.1.2. CosHaTenbHO oOnpedenun Un  KOHTPONMPYET HACTPOWKM WCMOMb3yeMOro UM
nporpaMMHoro obecrieyeHnst B COOTBETCTBMM CO CBOMMM NPeAnoYTEHUSIMU OTHOCUTENBHO
3aLWmTbl MHOPMaLIMK, XpaHsiLLecst Ha CTOPOHe Bpay3epa, NepcoHarnbHbIX AaHHbIX, MHopMaLum
0 cOGCTBEHHOM annapaTHo-NporpaMmMHoM obecrneyeHnmn n MIHTepHeT-coeauHeHnu;

4.1.3. meeT BO3MOXXHOCTb O3HAKOMUTBLCA C MpaBuinamMmm n NpoToKonamMmm MHPOPMaLMOHHOIO
obMeHa, 3aKkpenrneHHbIMU B OTKPbITbIX cTaHaapTax MHTepHeTa (rfc-editor.org);

41.4. O3HakoMuUNcAa U UMeeT BO3MOXHOCTb B JHOOOM MOMEHT O3HakoOMUTbCA C
OencTByOWNMM YCNoBUAMKU NyTEM Mepexoga no rmMnepTekCToBOM CCblfike, pasMeLleHHOM B
Cepsuce OnepaTopa, C yCNoB1MsiMU UCMOMb30BaHMS COOTBETCTBYIOLLMX cepBrucoB OnepaTopa.

2



4.1.5. 3anonHss pasmelleHHyto Ha Cepsuce Onepartopa perncTpauyoHHyo opmy W
NpeaoCcTaBnsis CBOM NepcoHanbHble AaHHble OnepaTtopy, Nonb3oBaTenb NOATBEPXKAAET, YTO OH
NPYHMMAaET YCNoBus NpegocTaBneHns Takmx CepBMCOB, a Takke HacToswme Ycrnosusa u gaet
cornacue Ha 06paboTKy CBOMX NepCOHarnbHbIX AaHHbIX OnepaTopy B COOTBETCTBMM C YCNOBUAMM
npegocTtasneHns Taknx CepBMCOB N HACTOALWMMUN Y CITIOBUSIMWA.

4.1.6. MNpepoctaBnas gaHHble TPeTbUX Nuu, Heobxoaumble ons ucnonb3oBaHus Cepsuca
Onepatopa, nonb3oBaTenb NOATBEPXKAAET NOSyYEHME UM COrfnacust 3TMX nuu, Ha ob6paboTKy nx
NepCcoHarnbHbIX JAaHHbIX UK Hanu4yne y MNonb3oBaTens NOIHOMOYMIA Ha BbIpaXXeHWe cornacusa ot
UMEHU TaKuUX NnL.

4.2. Tpun peructpauum n goctyne k Cepsncam OnepaTopa nofnib3oBaTento 3anpeaeTcs
ykasbiBaTb O cebe HeOOCTOBEPHY W/MNU  HEnomHyw uHgopmaumo. [lonb3oBaTenb
CaMOCTOATENbHO HEeCeT PUCKN HACTyMnneHnsa nobbix HeGnaronpuaTHbIX NOCNEACTBUN B Cry4vasx
NpeaoCTaBneHns Yy>xux u (Mnn) He4OCTOBEPHbIX NEPCOHAarNbHbIX JAHHbIX.

4.3. Cornacue, npegoctaBnsemoe [lonb3oBaTtenem npu ucnonb3oBaHun CepBrUCOB
OnepaTtopa 1 coobLLeHnn CBONX NEPCOHANbHbLIX AaHHbIX U (M) NEPCOHANbHbIX 4aHHbIX TPETbUX
g, OnepaTopy pacnpocTpaHseTcss Ha noby obpaboTky (nobbiM cnocobom), ecnu 3To
npecnegyeT uenb obecnevyeHns BO3MOXHOCTM mncnonb3oBaHust CepeucoB Onepatopa corfnacHo
MX Has3Ha4yeHuto, B T.4. ANSA uenen nogaepxaHus pabotocnocobHocTn Cepsucos Onepartopa,
aHanu3a uHpopmaumm 06 MX MCNONb30BaHWMM, OCYLLECTBMEHUS OENCTBUN HaAMpaBIi€HHbIX Ha
noaknyeHne nonb3oBarens K ycnyram OnepaTopa, Bknoyasa 3akniodeHne ot nmeHn Oneparopa
poroBopa o npegoctaeneHun ycnyr Onepatopa, a Takke coBeplleHna OnepaTopoM MHbIX
OEeNCTBUN, NPegyCMOTPEHHbIX YCnoBuUsamu.

4.4. OnepaTtop He oTBEYaeT 3a TO, YTO Nonb3oBaTesb AENCTBUTENBLHO ABMSETCA TEM NULOM,
OT MMEHWN KOTOPOro OCyLWecTBreHa pernctpaums n/mnn ncnonb3osaHne Cepsuca OnepaTopa, U
He HeceT OTBETCTBEHHOCTM 3@ BO3MOXHbIM yLepO, NPUYMHEHHbIA OPYrMM MNOfb30BaTENsIM UMK
WHbIM NUam B criyvae, ecnv [Nonb3oBaTenb He ABNAETCHA TakuM fULIOM.

4.5. Ecnu nHoe He ycTaHoBneHo Ycnosusmu OnepaTop He npuvHMMaeT Ha cebsi HUKakux
06a3aTenbCTB NO NPOBEPKE OCTOBEPHOCTU MNEPCOHAbHbBIX AAHHBIX, YKa3aHHbIX MOfb30BaTeNEM,
M HEe HeceT OTBETCTBEHHOCTW B Criyyae, ecrnv nosnb3oBaTesnb NpeaocTaBuT Gonblini 06beM
OaHHbIX, YeM 9TO NpeaycMOTpeHOo pa3MelleHHon Ha Cepsuce permcTpaumoHHOM hopmon u
uenamm obpaboTkM nepcoHanbHbIX AaHHbIX. [MpegocTaBnsas nepcoHanbHble AaHHble B 06beme
bonbwemM, 4Yem 9TO MPeayCMOTPEHO perucTpauynoHHon dopmon u uenamum  obpaboTkm
NMepcoHanbHbIX [OaHHbIX, MNOMb30BATENb BblpaXaeT CBOE cornacMe Ha o06paboTKy Takmx
nepcoHarnbHbIX AaHHbIX OnepaTtopom.

4.6. MNonb3oBaTenb OCO3HAET M NOATBEPXAAET, YTO NPU perucTpaunmn n/mnmn Ncnonb3oBaHnm
CepBucos Onepatopa C MCMonb3oBaHMEM akkayHTOB [lonb3oBatend B coumasribHbIX CeTSaX
Onepatop MoXeT nony4nTb 60nbwmn 06bEM NepCcoHanbHbIX 4aHHbIX MO CPaBHEHUIO C 06bEMOM,
KOTOpbIM NpeaycMoTpeH pasmeleHHon Ha Cepauce OnepaTopa perMcTpaumoHHoOn (OpMon, 1 4TO
B O9TOM crfy4yae Ha o00paboTky Takmx p[aHHbiXx OnepaTtopom AOMNOMHUTENbHOE cornacue
nonb3oBartens He TpebyeTcs.

4.7. NMpepycmatpuBaeTcsa cmellaHHas obpaboTka nepcoHanbHbIX AaHHbIX NOfib3oBaTeNnen u
MHbIX IUL, MNepcoHarnbHble AaHHble KOTOPbIX YKa3aHbl MpU PerucTpauum uM MCnonb30BaHUK
Cepsuca Onepatopa, To ecTb Kak 006paboTka 6e3 MCnonbL30BaHWUs CPeACTB aBTOMaTU3aLMK, Tak U
aBTOMaTM3MpoBaHHass obpaboTka ¢ nepegadert NOMy4YeHHOW MHGOPMaUUN C UCMOMb3OBaHUEM
cetu NHTepHeT.

4.8. HacTosiee cornacue npenocTaBrisieTcss Ha Becb nepuog mcnonb3oBaHus Cepsuca
OnepaTopa COrfnacHo ero HasHaueHuto, a Takke 3 (Tpex) neT nocre npekpalleHUs Takoro
MCNoONb30BaHWs, CINY UHOE He NPeayCMOTPEHO 3aKkoHodaTenbCcTBoM PO.



4.9. Tlonb3oBaTenb OCBEOOMIEH, YTO MOXET O0To3BaTb cornacue Ha o06paboTky
nepcoHanbHbIX AaHHbIX, Hanpasue OnepaTtopy 3asBreHve B GymMaxHOW UNM B 3NEKTPOHHOW
dopme, B TOM 4ucCfle C UCMNONb3OBaHMEM CBOero akkayHTta (ydyetHou 3anumcu) B Cepsuce
OnepaTopa C yka3aHneMm B TaKOM 3asiBNEeHUUN AaHHbIX, TpegyCcMoTpeHHbIX PefepanbHbIM 3aKOHOM
ot 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AaHHbIX».

YBepgomneHune 06 0T3biBe cornacus Ha 06paboTky nepcoHarnbHbIX AaHHbIX HANpaBnseTcsa Ha
agpec 9neKkTpoHHOW nouThl: at2009@atltd.ru, a Takke nyTemM nNMCbMeHHOro obpalieHusi no
topngndeckomy agpecy OnepaTopa.

4.10. B cnyyae nony4eHus oT3biBa cornacusi nonb3oBartens Ha 06paboTKy nepcoHanbHbIX
AaHHbIX B BymaxHom dopme OnepaTtop B uensax uMaeHTMdukaumm cybbekta nepCoHarnbHbIX
AaHHbIX BrpaBe 3anpoCuTb Yy TakKOro nuua AOMOfHUTENbHblE CBEAEHUS, NPEeAOCTaBIIEHHbIE
CyOBbEKTOM MepcoHanbHbIX AaHHbIX Npu pernctpauumm B Cepsuce, nmbo NoNpocuTb Takoe nvuo
HanpaBWUTb 3MNEKTPOHHbBIN 3anpocC Ha OT3bIB cOornacust Ha 06paboTKy NepcoHarbHbIX AaHHbIX Yepe3
COOTBETCTBYIOLLNIA aKKayHT (YY4ETHYI0 3annck) cybbekTa nepcoHarnbHbIX AaHHbIX B CepBuce.

B cnyyae HeBbINONHeHWs o06paTMBLUIMMCA NULOM TakmxX [AOMOMHUTESbHbIX OENCTBUN
OnepaTtop Bnpase OTKa3aTb TakOMy Nnuuy B OT3blBE corracus Ha obpaboTKy nepcoHarnbHbIX
AaHHbIX B LIensX 3aWwuTbl NpaB TPETbUX ML,

B cnyyae oT3biBa paHee BblgaHHOrO cornacuss Ha obpaboTKy nepCcoHarnbHbIX OaHHbLIX
nonb3oBaTeneM WM TPETbUMU NULAMMK, NEPCOHarnbHble AaHHble KOTOPbIX OblNM MOMy4YeHbl
OnepatopoM OT Mnonb3oBaTens, yka3aHHble CyObekTbl He CMOryT Bocnosib3oBaTbca CepBucOM
OnepaTtopa 1 npegocTaBnsieMbIMU C €ro NMOMOLLbIHO YCITyraMu, U BO3MOXHOCTAMM.

4.11. Onepatop BnpaBe NpPOAOCIKUTb 00pPabOTKy MepcoHanbHbIX AaHHbIX MONb30oBaTens
nocrie oT3biBa UM CBOEroO Cornacusi B criydasx, npeaycMOTpeHHbIX 3akoHogaTenbcTeom PO. Mpu
3TOM nosb3oBaTenb YBEAOMIIEH, YTO MPOAOSIKAET HECTM YCTAaHOBIEHHYK 3aKOHOAATENbCTBOM
P® oTBETCTBEHHOCTb B Crlyyae yKka3aHWsi HEKOPPEKTHbIX KOHTAKTHbIX AaHHbIX, @ Takke AaHHbIX
TpeTbux nuuy, 6e3 NosyyYeHnst COOTBETCTBYHOLLMX MOSTHOMOYUIA OT HUX.

5. C6op 1 obpabotka uHdopmauum o lNonb3oBaTensx

5.1. Onepatop ob6pabGaTtbiBaeT WHPopMaunto [lonb3oBaTtenenm B COOTBETCTBMU C
HacCTOAWMMN YCNOBUSMMK, YCrOBUAMKU KOHKpeTHbIXx CepBucoB Onepatopa M BHYTPEHHUMMU
pernameHTamm.

5.2. Onepatop ocyuwecTtBnder cbop M 0b6paboTKy TONMbLKO TOW WMHpopmaumm, KoTopas
Heobxoauma ana npepoctaeneHns CepsucoB OnepaTopa, WCMNOMHEHWUS COrnalleHun c
lMonb3oBaTtenem, 3a WCKMAOYEHMEM CrydaeB, KOrga 3aKoHOA4ATENbCTBOM NpPeayCMOTPEHO
obsi3aTenbHOE MonyyYeHne nU XpaHeHue onpeneneHHon MHgopmaumm. XpaHeHne mHdopMauum
OCYLLIECTBMSIETCA HE Jonblue, YeM 3TOro TpedytoT uenm obpaboTkn, ecnm TONbKO CPOK XpaHeHUs
Takon MHOopMauumn He YCTaHOBMEH 3akoHodaTenbcTBoM P®, cornaweHnem o6 ncnonb3oBaHum
Monb3oBatenem Cepsucos OnepaTtopa.

5.3. OnepaTtop MOXeT ucnonb3oBaTb MH(opMauuio Monb3oBaTens B criefyloWMUX
uensax:

5.3.1. 3akntoueHus n ncnonHeHus cornaweHunn Nonb3osartena ¢ OnepaTopom, B TOM Yncne
B Uenax npoBedeHus uvaeHTudwukaumm [lonb3oBaTtensi, CO30aHUSA  YYETHbIX  3anucen
Monb3oBatens, ncnonb3oBaHuns MNMonb3oBatenem MHbIx CepeucoB Onepartopa;

5.3.2. OcyuyecTBneHus cBasu ¢ MNonb3oBaTenemM, B TOM YMCIe HanpaBneHnst yBe4OMITEHUN,
3anpocoB W MWHdopMauMK, Kacawwmxcs ucnonb3oBaHus CepsucoB Onepatopa, a Takke
06paboTku 3anpocoB 1 3asiBok OT MNonb3oBaTens;

5.3.3. YnyyweHus kadectBa CepBucos Onepatopa, ygobctBa WX WUCMNOMb30BaHUSA,
paspaboTkn HoBbIX CepBucos OnepaTopa, npeanoxeHus MNonb3oBaTento NepcoHanmM3MpoBaHHbIX
Cepsucos Oneparopa;



5.3.4. lNpoBeneHnst CTaTUCTUYECKMX N WUHbIX MCCreaoBaHWM, Ha OCHOBE 06e3NMYEeHHbIX
JaHHbIX;

5.3.5. lpoBeaeHNss MapKETUHIOBbIX akUMii, B TOM 4YUCIe B LUENSAX pacnpocTpaHeHus
Monb3oBaTtento npegnoxeHmn o6 yyacTum B akuum M MOMyvYeHUsi NpegyCMOTPEHHbIX aKuMen
NOOLLPEHNI; pacnpocTpaHeHus Monb3oBaTento peknamHo-UHPOPMAaLMOHHbBIX MaTepUanoB Kak B
OTHOWeHun ToBapoB (paboT, ycnyr) OnepaTtopa, Tak U B OTHOLIEHUM ToBapoB (paboT, ycnyr)
TPETbUX NNL, MO CETAM 3MEKTPOCBSA3M, B TOM YMCre NOCPEACTBOM MCMONb30BaHUs TenedOoHHOMN,
PakCUMUITbHOW, MNOABWKHOM  pagnoTenedoHHOM CBA3W, WKW MyTeM TMPSMbIX KOHTaKTOB;
TapreTMpoBaHMsi pPeEKNaMHbIX MaTepuanoB M WMHOWM WHGOPMauUW, LOBOAMMOW OO0 CBEAEHMUS
lMonb3oBatens.

5.3.6. BbigBneHusa n (Mnv) npegoTBpaLlLeHns YCroBuin, CnOCOBCTBYIOLLMX MCMOMb30BaHUIO
Cepeucos OnepaTtopa B NPOTUBOMPABHbLIX WX 3anpeLleHHbIX npaBuiaMmy COOTBETCTBYHOLLMX
Cepsucos OnepaTopa uensx.

5.3.7. MNoBblweHna nosnbHocTh Monb3oBatenen k Cepsucam n ycnyram Onepartopa, B TOM
yucre nyTemM pasMeLleHnsa aHKkeTUPOBaHUA AN yry4lleHNsa kKadecTBa 00CnyXMBaHUS.

5.3.8. BbisiBneHuna n yctpaHeHus owmbok B nporpaMmmMHoOM obecneyeHnn Onepartopa.

5.3.9. OnpepeneHus mecta HaxoxaeHus Nonb3oBatensa anst obecneyeHns 6e3onacHoCcTy,
npenoTBpaLLEHNA MOLIEHHNYECTBA.

5.3.10. TlloaTtBepXgeHuUsi  OOCTOBEPHOCTM U MOSMHOTbI  MEPCOHanbHbIX  OaHHbIX,
npegocTtasneHHbix MNonb3oBaTtenem.

5.3.11. TlpepocTtaeneHus [lonb3oBatento 3PPEKTUBHON KIMEHTCKOW U TEXHUYECKOW
NOAAEPKKM NPWN BO3HWKHOBEHMM Npobnem, cBA3aHHbIX C ucnonb3oBaHnem Canta.

6. 3awumTa nHpopmauuu

6.1. Onepatop npeanpuHUMaeT Bce pasyMHble Mepbl Mo 3aWuTe WHdopMauum o
NONb30BaTENAX OT YHUYTOXEHUS, UCKAXKEHUSI UNI pasrialleHuns.

6.2. Onepatop obecneynBaeT KOHPUOEHUMANBHOCTbL COOTBETCTBYHOWEN MHGOpPMaUun B
npegenax M Ha YCroBMSAX, YCTAHOBIIEHHbLIX AEWCTBYHOLLMM 3akOHOAATENbCTBOM Poccuimckom
degepauunm 1 HaCToALWMM YCNOBUSMMN.

6.3. OnepaTop 0653aH OCyLLEeCTBUTb BOKMPOBaHUE NepCOHasrbHbIX AAaHHbIX, OTHOCALLNXCA
K cooTBeTcTBYOLWeMY [Nonb3oBatento, ¢ MoMmeHTa obpalleHna unm 3anpoca lNonb3oBarens, unm
€ro 3aKOHHOro npeacTaBuTens NMOO YMONMHOMOYEHHOro OpraHa no 3awuTe npaB CcybbekToB
NepcoHanbHbIX [OaHHbIX Ha nepuog MNpPOBEPKM B Crlydae BbISIBIIEHUS HEAOCTOBEPHbIX
NepCcoHanbHbIX JAHHbIX NN HEMNPABOMEPHbIX ENCTBUIA.

7. OocTtyn K MHcpbopmaLum o Nnonb3oBaTenax

7.1. lMomumo Onepatopa, [OCTyNn K WHGopmMauMm O nonb3oBatendx, npu YCcroBuu
cobntogeHnsa TpeboBaHun 3akoHoaaTenscTBa Poccuinckon degepaumm UMeEOT:

7.1.1. Jluua, npaBa n 0693aHHOCTM KOTOPbIX MO AOCTYMY K COOTBETCTBYHOLLEN MHOPMALIMK
yCTaHOBIeHbI peaepanbHbiMU 3akoHamu Poccunckon denepaunm;

7.1.2. Tlonb3oBatenn CepsBucos Onepatopa B YacTu [ocTtyna K uHGopMaumu,
NOEHTUMUUMPYIOLLIEN NX NMYHOCTL (MepcoHarbHble AaHHbIE Nonb3oBaTenem), No ykazaHHOMY UMK
npv permcTpauumn naposto 1 NoruHy;



7.1.3. napTHepr OnepaTopa B OTHOLLEHNN COBMECTHbIX NAapTHEPCKNX NPOEKTOB 1 CepBNCOB
OnepaTopa B npenenax n Ha ycnoBusax, yCtaHaBliMBaeMbIX COOTBETCTBYHOLLMMUN OOKYMEHTaMH,
onpegenAarLnx Nx NCrnosib3oBaHNE;

7.1.4. MNonb3oBaTenu UHbLIX NPOEKTOB M cepBucoB Onepatopa B Npegenax v Ha ycroBusiX,
yCTaHaBNMBaeMbIX COOTBETCTBYHOLMMM [OKyMeHTamu Onepatopa, oOnpegensiiowmMmm  unx
NCMoNb30BaHueE;

7.1.5. Jlnua wn opraHMsaumm, OCyLLeCTBAAKLWMNE TexHu4eckyro noaaepxky Cepsucos
OnepaTtopa B 06beme, HEOOXOAUMOM A5 OCYLLECTBIIEHUS TAKON TEXHUYECKOW MOLAEPXKKMN, MPK
yCnoBun cobrnogeHns nmmn KoHuaeHumanbHoCTn nHopmaumm o Nonb3oBaTtensx.

8. lNpaBa lNonb3oBaTens B OTHOLWEHUU NHhoOpMaL K

8.1. Onepatop rapaHTupyeT cobniogeHue cnegytowmx npae [lMone3oBatens CepBucos
OnepaTopa:

8.1.1. NpaBo Ha nony4eHne ceefgeHn 0 TOM, ocyuiecTensaeTca N OnepaTopom obpaboTka
NnepcoHarnbHbIX OaHHbIX;

8.1.2. NMpaBo Ha yaaneHune obpabaTtbiBaeMblx NEPCOHANbHbIX AaHHbIX;

8.1.3. lpaBo Ha pepnakTMpoBaHWE, YTOYHEHWE wunu wucnpaeneHne obpabaTbiBaeMbix
NepcoHarnbHbIX JAaHHbIX NPU YCroBuK cobnogeHns TpeboBaHMin HacToAwmMX Ycnosui. YoaneHme
NepCcoHanbHbIX AaHHbIX MPOUCXOAUT B TeyeHne 3 (Tpex) paboumx OHen cO AHS MOCTYNfEeHUs
COOTBETCTBYIOLLErO 3anpoca lonb3oBatensa n MoXxeT NoBreYb HEBO3MOXHOCTb UCMOSb30BaHUSA
nocrnegHum cootBeTcTBylowmx Cepsrcos OnepaTopa.

8.1.4. Onepatop Bnpase yaanutb MHGopmauuio o lNonb3oBatene B cnyyae HapyLlleHUs
nocnegHUM HopMm  AokymeHToB Onepatopa, B TOM 4ucrie, Onpefensiomnx YycrnoBus
ncnonb3oBaHnsa otaenbHbIX Cepucos Onepartopa.

8.2. MNonb3oBaTenb MMeeT NpaBO PaACNPOCTPaHATb COOCTBEHHbIE MEepPCOHarbHble OaHHbIe
nobbiMKn 3aKOHHBIMK crnocobamn. OnepaTop He HeceT OTBETCTBEHHOCTM 3a AEWCTBUS TPETbUX
nn, KOTopble MonyYunu JOcTyn K MHdopmauumn o lNonb3oBaTensx B pesynbTarte yKasaHHOro
pacnpocTpaHeHns, nMbo OCyLLECTBUNIM HENPABOMEPHbLIA LOCTYN K OXpaHAemon nHdpopmaumm o
Monb3oBaTtensx.

9. O6paweHns nonb3oBaTeneun

9.1. OnepaTtop paccmaTpuBaeT obOpalleHusi, CBsA3aHHble C HACTOSALMMK YCNOBUSIMM,
BKNtoYas 3anpocsl Nonb3oBatenen oTHOCUTENBHO NCMONb30BaHUS UX NEPCOHarNbHbIX AAaHHbIX, C
NOMOLLbI0 OopMblI 0BpaTHOM CBA3N.

9.2. Cpok oTBeTa Ha noctynuswmne obpaweHus coctaenseT 30 (TpuauaTb) paboumx gHen ¢
AaTtbl NOMy4YeHMs COOTBETCTBYIOLLMX 3anNpocoB. AHOHMMHbIE OOpaLleHns He paccMaTpuBalOTCS.
Bcs koppecnoHaeHuus, HanpasneHHasa [lonb3oBatensmu B agpec Onepatopa (nucbma B
OOblYHOM UM 9NEKTPOHHOW hopme) BocnpuHumatotca OnepaTopoM  Kak  MHopmaums
OrPaHMYEHHOro [[OCTyna M MOXeT OblTb OonyGrnmMkoBaHa TOMbKO C MUCbMEHHOro cornacus
nonb3oBaTend, a agpeca, NepcoHanbHble AaHHble M WHas MHOopMauMs O NONb3oBaTENsX,
HanpaBMBLUNX 3T NUCbMA, He MOryT BbiTb 6e3 crneLmanbHOro Ux cornacus UCNonb3oBaHbl MHaYe,
Kak onsi oTBeTa no Teme nony4eHHoro obpatleHums.

10. PaspelweHue cnopoB

10.1. Jo oGpallieHnss B cygq C UCKOM MO Crnopam, BO3HWUKAKOLMM W3 OTHOLLUEHUI MeXay
Monb3oBatenem u OnepaTopoMm, o0b6s3aTenbHbIM SBRSIeTCA  NpeabsBreHue NpeTeH3uu
(MMCbMeHHOro NpeanoXxeHns o 4OOPOBONBLHOM yperynmpoBaHum crnopa).



10.2. lMonyyatenb npeteH3un B TedeHne 30 (TpuouaTty) KaneHaapHbIX LOHEW CO AHS
Nofy4YeHMs MPETEeH3NUN MUCbMEHHO YBEeAOMISeT 3asBWUTENs MNpeTeH3un O peaynbTaTtax
PaCCMOTPEHUS NPETEH3UMN.

10.3. lNpn HepocTwxeHUn cornaweHus cnop 6yaeT nepegaH Ha paccMOTpeHwe B Cyd B
COOTBETCTBUM C AENCTBYIOLMM 3akoHoA4aTenbcTBOM Poccuiickon degepaumm.

11. focTtyn K YcnoBusim

11.1. Hactosawme YcnoBusa SBRSKTCA OTKPbITBIM U 0OWEAOCTYNHbIM  AOKYMEHTOM.
[encrteytowwasa pegakumnsa goctynHa B MIHTepHeTe No VIHTEpHET-CChINKe, pa3MeLLEHHON NO aapecy:
www.atltd.ru

11.2. Onepatop BnpaBe npeaniokuts [lonb3oBaTtentd W3MEHUTb W/MAM  OOMNOSNHUTL
HacTosLwme Ycnosusi nyteMm onybnvkoBaHust YCrnoBui B HOBOW pefakuumn Ha NHTepHeT-canTe no
agpecy, ykasaHHomy B n.11.1 Ycnosui. lNpuHatvem [lonb3oBaTenem Takoro npeanoxeHus
ABMAKTCA KOHKNIOAEHTHbIE OENCTBUS NO UCMNONb30BaHMIO Kakoro-nnbo ns Cepeucos OnepaTtopa
Ha HOBbIX YCNOBUSX.

HoBble YcnoBusi BCTYNaKT B CUITY C MOMEHTa MX pasmelleHns Ha CanTe, ecnv MHoe He
npegycMoTPeEHO HOBOW pefakumen Ycrnosun.



